ELDREDGE PUBLIC LIBRARY
CURBSIDE PICKUP
BEGINS JUNE 1
We're happy to announce that the Eldredge Public Library is now
offering curbside pickup of available Chatham-only materials. In
order to make this system work, we need will need your
cooperation.
Hours for curbside pickup:
Monday, Wednesday and Friday, 11:00 am – 3:00 pm
Saturday 10:30 am – 12:30 pm

How to it works
1. You may place a request items through the CLAMS catalog. Go to www.clamsnet.org and
search for items currently available at the Eldredge Public Library. We cannot fulfill
requests with items owned by another library, as statewide delivery is not up
and running yet. Be sure to set the pickup location to Eldredge Public Library. You
will need your library card number and your pin number. (If you are unsure of your pin,
please contact us.)
2. You may request items by phone at 508-945-5170 Monday through Friday from 10:30 am
to 4:00 pm, or you may email us at eldredgecurbside@gmail.com. Each library card is
limited to 8 requests.
3. Requests will be filled in the order in which they are received. Due to our reduced hours
and limited staff in the building, it may take a few days to fulfill your request.
4. You will receive an email or telephone confirmation when your request is available for
pickup. Do not travel to the library to pick up items unless you have received
a confirmation.
5. Your requested items will be bagged and placed alphabetically on a table outside the
Library’s side entrance. Your due date slip will be in the bag. Your last name will be
clearly printed on the bag for easy identification when you arrive. In the event of rain,
requested items may be picked up just inside the side, rear entrance. Just grab and go,
following the direction of marked arrows on the walkway and observing
social distancing protocols at all times!
6. All library patrons MUST wear a mask and maintain a 6 ft. social distance
between other patrons during pickup. If someone else is retrieving their items at
the same time, please wait until they finish their pick-up before retrieving your materials.
7. Any items not picked-up within two pick-up days will be placed back into
circulation. Please let us know if you need to schedule a new pick-up day.

8. Please note that while staff will be in the library during pick-up days, the library
remains closed to the public. We will not answer the door, and patrons will
not be allowed in the building for any reason. You may call the library for reading
recommendations, reference questions, or general inquiries from 10:30 am to 4 pm
Monday through Friday.

DO NOT RETURN OR DROP OFF ANY PREVIOUSLY
CHECKED-OUT MATERIALS TO THE LIBRARY!
The book drop remains closed at this time until we can ensure the safe handling of all
materials. There will be no overdue fines.

WE WILL NOT ACCEPT ANY DONATIONS TO THE BOOK
SALE UNTIL FURTHER NOTICE!
Patrons who do not follow our curbside pick-up rules will lose
their pick-up privileges.
Please note: Other Cape libraries will be providing limited services in the weeks ahead. What
each library can offer is dependent on their staffing, their building, and other factors. Please
contact these libraries directly to learn what services they may be offering.
We are happy to finally be able to provide you with books and other library
materials. We look forward to seeing you (from afar) at the Eldredge Public
Library in the weeks ahead, and can't wait for the day when we can open our doors
and invite you inside once again!

